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Products

	

TeamViewer Remote
Connect to any device, at any time, and centrally monitor and manage your IT with the trusted remote access and support solution.

Explore Remote






	

TeamViewer Tensor
Scale, manage, secure support experiences across your enterprise efficiently with our remote connectivity platform.

Explore Tensor






	

TeamViewer Frontline
Empower your frontline workforce and streamline shopfloor operations with our industrial augmented reality platform.

Explore Frontline
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By Industries
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TeamViewer Acquisitions







	


TeamViewer Frontline




	


TeamViewer Remote










TeamViewer has made many strategically important acquisitions across sectors to expand its AR, Internet of Things (IoT), and customer engagement offering with industry-specific solutions for enterprise customers.

 

These products provide substantial process improvements and productivity gains for all customers, and strengthen TeamViewer's global leadership in Enterprise AR solutions across all verticals.




























Perfect Addition to TeamViewer’s Portfolio







With the acquisitions of Upskill, Ubimax, and Viscopic, TeamViewer offers the most comprehensive enterprise AR platform for frontline workers on the market. 

With Xaleon, TeamViewer now expands its digitalization activities into customer-facing departments like sales, marketing, and customer service.

Read more about how these companies' different capabilities are enhancing TeamViewer's portfolio.











	Ubimax
	Upskill
	Viscopic
	Xaleon
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Wearable Computing and AR Solutions

With its connectivity solutions TeamViewer is already strongly focusing on digitalizing work processes in companies of all sizes. After the acquisition of Ubimax in 2020, TeamViewer supports customers in digitalizing their industrial processes using its combined IoT, Augmented Reality and Frontline solutions.

Ubimax Frontline is now TeamViewer Frontline. The fully integrated augmented reality productivity solution platform continues to improve work efficiency and simplifies processes of large companies globally.

With the recent release of TeamViewer Frontline 4.0, we have just taken it a step further. Major enhancements are helping our enterprise customers to quickly decrease their error rates and increase their process optimizations.
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Scalable enterprise apps for AR

Upskill’s digital workflow solutions support workers especially in industrial manufacturing, inspection, and audit use cases through real-time interfaces with smart glasses and handheld mobile devices.

Upskill’s augmented reality (AR) platform, Skylight, has been integrated into TeamViewer Frontline as Frontline Apps, offering even more features and capabilities to connect frontline workers with the data and information they need to do their jobs more efficiently and effectively.

Upskill, founded in 2010, has two locations in the United States in Tyson’s Corner, VA and Austin, TX. TeamViewer plans to keep and grow these offices to expand its presence within the US and to build on Upskill’s important partnerships within the US tech ecosystem.







Skylight docs
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Interactive 3D visualization and Mixed Reality solutions

Viscopic is an expert in 3D and Mixed Reality (MR) solutions and offers a 3D mixed reality product suite for industrial enterprises.

Viscopic's augmented reality solution closes the gap between theory and practice in vocational training and professional development for frontline workers.

With the official merger, the Viscopic products are now part of TeamViewer Frontline. The augmented and mixed reality solutions continue to improve work efficiency and simplify processes across industries.
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Eliminate Barriers In Customer Communication



Xaleon's core product is a co-browsing technology that enables an advanced form of GDPR-compliant screensharing in web sessions. This technology allows agents to interact with customers engaged in web-based processes in real-time, without any download or installation needed and without transmitting any customer data.

In addition to the co-browsing application, Xaleon has developed an entire software suite to enable secure digital interactions across the entire customer journey. To digitally transform the experience of in-person communication, Xaleon combines a variety of complementary features such as co-browsing, chatbots, live chat and video chat.

In November 2020, TeamViewer integrated Xaleon’s co-browsing technology as a white label feature in its enterprise connectivity solution TeamViewer Tensor, to facilitate GDPR-compliant B2B2C interactions for TeamViewer’s large customers.
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TeamViewer Frontline







Empower your frontline team with industry-proven AR solutions














LOGISTICS & WAREHOUSING


xPick


	Manual order
	Picking inbound & outbound
	Inventory & sorting












ASSEMBLY & PRODUCTION


xMake


	Assembly instructions
	Quality assurance
	Training












INSPECTION & MAINTENANCE


xInspect


	Maintenance & service
	Guided diagnosis
	Guided troubleshooting












REMOTE ASSISTANCE


xAssist


	Remote support
	Service & after sales
	Live troubleshooting















Get started with Frontline

























[image: Active connection between computer and mobile device as seen in the TeamViewer client]









TeamViewer Remote







Trusted and secure remote access, control, and support solution















Asset Management


Gain instant visibility into your IT systems with asset tracking and management.












Mobile Device Management


Onboard, manage, and monitor mobile devices in your company.












Device Monitoring


Prevent unnecessary downtime and ensure your IT systems are stable, secure, and always running smoothly.












Endpoint Protection


Protect your devices wherever they are with next-generation cyber defense against viruses, zero-day exploits, ransomware, and more.














Get started with Remote
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Please choose your region

Selecting a region changes the language and/or content on teamviewer.com




SUGGESTED REGION
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{{label}}





	
Americas
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Americas - English
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América Latina - Español
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Brasil - Português
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Canada - English
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Canada - Français
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United States - English





	
Asia Pacific

	


[image: alt]


Asia Pacific - English
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Australia - English
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中国 - 中⽂（简体）
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香港 - 繁體中文
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India - English
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日本 - ⽇本語
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New Zealand - English
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대한민국 - 한국어
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台灣-繁體中文
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ประเทศไทย - ภาษาไทย
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Việt Nam - Tiếng Việt





	
Commonwealth of Independent States
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CIS - English
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СНГ - Русский





	
Europe
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Europe - English
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Belgique - Français
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België - Nederlands
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Bulgaria - English
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Česká republika - Čeština
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Croatia - English
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Cyprus - English
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Denmark - English
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Deutschland - Deutsch
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España - Español
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Estonia - English
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Finland - English
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France - Français
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Greece - English
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Ireland - English
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Italia - Italiano


	


[image: alt]


Latvia - English
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Liechtenstein - Deutsch
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Liechtenstein - Français
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Liechtenstein - Italiano
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Lithuania - English
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Luxembourg - Français


	


[image: alt]


Magyarország - Magyar
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Malta - English
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Nederland - Nederlands
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Norway - English
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Österreich - Deutsch
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Polska - Polski
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Portugal - Português
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Romania - English
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Schweiz - Deutsch
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Suisse - Français
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Svizzera - Italiano
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Slovakia - English
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Slovenia - English
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Sweden - English
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Türkiye - Türkçe
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United Kingdom - English





	
Middle East Africa
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Middle East Africa - English
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Middle East Africa - Français
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Privacy & Cookies
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